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2.2 wannuawaISUNUA
2.2.1 M3ty

2.2.1.1 n15:91 web browser

) N
/- MW C

www.sellingplatformconnect.amadeus.com

ldtoyanwolul

sign In

Language: English (UK) ;l

Please enter your details to sign in.

Username: TRAINING ||'§
Office ID: BKK1A0980 B

CE
Password: GS

Forgot your password? |PD
PR
RC
Ssu

EmeE -

v| Remember me

1d0nA1W1 : English (UK)/ English (US)

Username : au1saldgeaaliiiin 10 fadnes (Ine Amadeus Wugivunali)

kY

Duty Code : Travel Agency g4 Duty Code Ju AS,AU

Office ID : szynuneia Office ID (fnysuazMilavyanun 9 wian Nn1eusen nsdulne
AvualA)


http://www.sellingplatformconnect.amadeus.com/
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Password : 7-15 §8nws (Fosusenaulumesisnwintwsinguuasitasnauiulag Password il

918 90 Tu wagmniinsld Password Radnsaiu 6 ATY S¥ULAY Lock lagdnludf)

2.2.1.2 N15A49A1 Password

1.2.1 Migration 14 Password L#isl Ui Amadeus Selling Platform

1.2.2. New User @ msunisld Password a3susn Tisey AMADEUST (Friiuwilvigininie) waipani

Sign in agdl Window Pop-up fusiielituasu Password vl Tvinuses Password Tl wan

ASNAYY Sign in BnATY (FagU)

r

Selling Platform Connect

Unleash your business!

Sign In

) |
dMaDEUS

Welcome

Language: Engiish (UK) ;‘

Please enter yoyr details to sian in,

e

Username:

Office ID:

Password AMADEUS1

v| Remember me

EncE |

Why Amadeus Selling Platform Conn

Built with you, for you Best content

increased productivity and easy — Amadeus, regional and
access to information for
experienced and new travel
agents

Change Expired Password %) y ;

Please enter your user details and your new password.

New Password:

Password strength:

Confirm New Password:  eesssss

Tailored approach

Built around the way you think for Find and book all your content Benefit from the advanced
agency-specific customization the command page and the rich  internet, all features,

local - seamlessly through  capabilities for a tailored fitthat  graphic interface, or use Cryptic functionalities and content are at
one web-based application  matches your business
objectives worlds touseit

avii Window pop up diuw
wiatiulduu Password gflaiom
#unsanviua Password Tuai'le
7-15 édnus

ore efficiently than ever.

Graphic & cryptic Anywhere, anytime
Navigate seamlessly between  Access entirely through the

Magic, a tool combining both your fingertips, wherever you wish

2.2.1.3 ﬂ’liLLﬁ‘l‘ULﬁaﬁu Password

Password Reset Flow




& o 1 ¥ a a 1 E%4 v
ApN1sNvuA Password Tl Yo lHU D1AARANURANAINFI) Imwﬁmmmmimﬁlmma
Mg (Magy)

Sign In (Authenh'cation failed \inann15Td
Password Ha
1. Font anaiilu mu'ina

2. snanalugd duaca Password

Language: English (UK)

Please enter your details to sign in.

Authentication failed. Please check your credentials and try again.

(2026322)

Username: TRAINING =
Office ID: BKK1A0980

Password:

—
7< nan Forgot your password ]

Forgot your passwo

[v| Remember me

Please first enter your office ID.

aan Next

BKK1A0980

@ Do not reset password




Sign In

Please enter your user details and your new password.

Username: TRAINING

Office ID: BKK1A0980

New Password: . fA1uua Password Tuai J

Between 0 & 15 characters

Password strenagth: Good

Confirm New Password: . { fiutiu Password 1“315"“?" ]
(=2

) i ks |

Sign In

Your reguest to reset your password has been accepted.

You will receive an email with a web link to validate your
new password.

You will have 48 hours after receiving the email to validate
your new password.

Your password has not been changed yet.
Please check your email and close this browser
window,

12
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A5739@0U e-mail Nhevinnsasnzlouly e Password Asdlusdundudunisigau

dMaDEUS

Amadeus Security

Dear TRAINING ,
You have requested to reset your password on Wed 17 Aug 2016 02:03:55 GMT. To finalize the reset action, you need to validate the new password you provided.
Please follow the link below to a secure web page within 48 hours. After 48 hours the link will become invalid and you have to start over the process

On this webpage please enter the required information to validate your new password After the new password has been validated you can instantly use it to sign in to Selling Platform.

Please click here

aanfl web link Wiazh'l dudunsds Password
Tus savvitnsduduniutu 48 20w

Best regards,

Your Selling Platform Security tea

Sign In

Please enter your new password below so that it can be validated.

Usemame: TRAINING

Enter new password: [sesessssl I

‘ : sz1 Password dnade
w— ’ uasnnan validate

Your password has been changed successfully.

Your password has been changed successfully.

Usingaaanudiudu
m n1sée Password adn OK

)]

2.2.1.4 Access Code (One Time Password)

Access code %38 One Time Password (OTP) fian13s¥usinuveldauy dassuuagiinnisds
Access code LU e-mail ildauldameideuld

Tnetnndulevatensal vy
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- fldau finmsi Username Tuldlugunsalideusiouusdunsausn

- gldnuinisiy Username luldauuuaunsaiunnndt 3 fvuly wuiinisldemuu computer,
notebook Lazilnfa

S2UUALAY One Time Password U1 e-mail Alsametloulinauainslasnu i ldnsenlutes
Access code Melu 15 Ul wazld Password 9nAss

From: Amadeus Security Service [mailto: noreply@amadeus.com]
Sent: Tuesday, August 16, 2016 3:11 PM

To: SUTHINEE AM. THAOSTHIEN

Subject: One Time Password on TRAINING (SKL)

Dear TRAINING ,
Your request to obtain a temporary password has been taken into account.

You have to enter the following temporary password in the login panel of your Amadeus product within 15 minutes
to finalize the login process:

If you have not been prompted to enter a temporary password, please contact your Help Desk.

Best regards.
The Amadeus Security Team

Sign In

Language: English (UK) ;I

An access code has been sent.
Please enter the code and your credentials to sign in.

Access code: RAL2SL

Username: TRAINING =
Office ID: BKK1A0880
Password: (ITITTY]

Forgot your password?

|v'| Remember me

e o]




2.2.1.5 Session Locked

nsalallaldanufiundt 15 wil seuvasligldld Password Tnai8nass windewinis Unlock

©® Session Locked

Your user management session has expired
Please re-enter your password

A Username TRAINING

Password (

2.2.1.6 n135:Ua - Un Command Page

Na92N Sign in 1ad SEUUILWANTINISYNIUNEN (Main Page) wiauiu Command Page AU

(Fa3v)

& command Page 1

>

| Main Page / Command Page |

" WainPage

‘=

Owned by BKK1A0980 ®
" GoTo »
Show phic Mode
More Products v

Last login: 17 August 2016

D: BKK1A0980 (Training Mode)

15
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wnliusNguin Command Page #38683n13tUn Command Page Wisliiix a@usaAaniivyu New
Command Page uu Tools Bar ﬁﬂg‘d

File' GoTo Settings Scripts Help

@ Command Page 1

syuudinsilantin Command Page T4 lnedanail Tab Bar duans (@wnsaila Tab Bar L6 6
Tabs liswumiman - Main Page)

a v T Corcrams oy
3 I - New . nd P, New Tt f TRAINING Sign out
=4 New Booking File gy New Command Page New Traveller Profile Last login: 17 August 2016
Retrieve [Nl 2] Amadeus [+]
@ command Page 6 -
>| i' * GoTo »
Show In Graphic Mode
More Products ®
Show Booking File

T3 Main P;ge ' '_!_‘ “Command m “Command... | m Command . !7 Commlﬂd u BKK1A0980 (Training Mode)

MNABaN13Un Command Page vildlaeni1sadnil mnum ddu uSnagueuy
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2.2.1.7 N1598N31N52UU (Sign out)

MINABINITBNINNTITUTEUY TRENT Sign out YUYV

New Booking File i - New Command Page New Traveller Profile = Ingin N‘E;;{;Lg

training Advanr.cd Enter GDS Commands, for example: ANL E Amadeus B

Main Page Retrieve Booking File

S2UUILNSUann Tab Bar wiauiuty ssuvazany (Asgu) Wiveligudumenisaandu Sign out
anAss

©® Sign out x

You requested to leave the application. If you proceed without saving
your changes, data might be lost.

0 Do you want to leave the application now?

Do not sign out




2.2.2 Booking file

2.2.2.1 NM5AUNNeI0UY

v a a . 2 el'
N1IAUNATDIVUIIN Graphic mode Laan

New Booking File — 1dan Air

File' GoTo Settings Scripts Help
New Booking File A = ew Command Page

3UETEH Advanced

°*
m Passenger Name "

A Air

Availability for BKK - SIN, Wed 20JUL, 1 Seat(s) - 4 flight(s) found

¢  Flight 2 Class Dep.City = Am.City 2 Dep.Time 2 Am.Time 2

J5 Your Air Search Options
- = From To Date ~ Time Airline(s) Cabin
)5 Your Air Search Options
Fom To  Dae __Ja  BKK SIN 20JUL16 TG Y
BKK SIN Le [
S R SIN BKK 23JUL16 TG Y
Add 1 segment
Global Flight Search Options
™ Non-Stop flights
# More search options Search by Availability (AN) ;I
1. BKK-SIN/20JUL 2. SIN-BKK723JUL

< Previous Day | Next Day >

18

Stop(s) < Duration Aircraft
 omams TR W QRWONT L SINt 08:00 11:15 0 02:15 73
' V9 W9 N5 = B § ; )
Y9 B9 MO H9 Q9 GR T9 K9 SO X9 . ’
Y (T i BKK SIN1 1:15 14:30 0 02:15 77
o Y9 B9 MO H9 Q9 GR T9 K9 SO X9 ; :
3 TG400 e s BKK SIN1 16:25 19:40 0 02:15 73
h] Y9 B9 MO H9 Q9 GR T9 K9 SO X9 . .
g 4 TEMO ool e BKK SIN1 19:40 22:55 0 02:15 7
3
| — o
F
£
2
@
5 Y a a
VUADUNTIAURINYIUU
v o o v A a
1. ITUYUNNLUASIUN NABINTTALNGIVU
/5. Your Air Search Options
From To Date a | Time Airline(s) Cabin Class Via
BKK SIN 20JUL17 B TG Y Remove
SIN BKK 230017 [ TG A4 Remove




2. 5%y option M99 WU Airline,Class

19

J5 Your Air Search Options

From To Date ~ Time Airline(s) Cabin Class Via
BKK SIN 20JuL17 TG Y Remove
SIN BKK 23JuL17 Eﬂ TG Y Remove
Note : Cabin
F- First
C- Business

Y-Economy including Economy Premium

W - Economy Premium

M — Economy without Economy Premium

3, Wdsan1sAunfieadusuy Non-Stop flights waz Direct flishts Tinanfizes Non-Stop

Flight

#® More search options

Global Flight Search Options

m Searchby  Availability (AN)

4. WNRBINIEYIUILNTLIAIUY AFNLREN More Search Options

¥ Non-Stop flghts

# More search options

Global Flight Search Options

@ Search by

Availability (AN)

8172

= Hide these search options

[~ 7 Day search

Results Display Options

More Global Flight Search Options

Sort by default settings

[=]
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5. Tute9 Search by 1&en Availability (AN)

m Search by

All Fares

Availability (AN)

Direct Sell (SS)

Fare Display (FQD)

Ghost, Passive & Information Segment Sell
Informative Pricing & Availability
Informative Pricing (FQP)

Schedule (SN)

Timetable (TN)

6. AaNNUN Search

9

/5 Your Air Search Options

From To Date ~ Time Airline(s) Cabin Class Via
BKK SIN 20JUL17 E TG Y Remove
SIN BKK 23JUL17 m TG Y Remove

Add 1 segment

Global Flight Search Options
[~ Non-Stop flights

# More search options Bl Searchby | Availability (AN) -l m

{
L

7. WPI0URAENTIINPUEUNIANIAUR VL LAAITI9AN

J5 Your Air Search Options

From To Date a Time Airline(s) Cabin Class Via

BKK SIN 200uL17 [ TG Y Remove
SIN BKK 230017 [ TG Y Remove

Add 1 segment

Global Flight Search Options
I~ Non-Stop flights

#® More search options @ Search by Availability (AN) j m

1. BKK-SIN/20JUL 2. SIN-BKK/23JUL

Availability for BKK - SIN, Thu 20JUL, 2 Seat(s) - 5 flight(s) found < Previous Day | Next Day >

Z Flight £ Class Dep.City - ArmrCity Z Dep.Time J Armr.Time ] Stop(s)Z Duration Aircraft
1. TG403 Y9 BKK SIN1 08:00 11:15 0 02:15 744
2. TG413 Y9 BKK SIN1 11:15 14:30 0 02:15 7T
3. TG407 Y9 BKK SIN1 13:50 17:06 0 02:15 773
4 TG 409 Y9 BKK SINT 16:25 19:40 0 02:15 773
5 TG401 Y9 BKK SIN1 19:40 22:55 0 02:15 777
P




8. mnAesNsAuMIgIty Tudall wseneuniil Adn Previous Day / Next Day

21

1. BKK-SIN/20JUL 2. SIN-BKK/23JUL
Availability for BKK - SIN, Thu 20JUL, 2 Seat(s) - § flight(s) found < Previous Day | Next Day >
2 Flight  Class Dep.City & ArrCity  Dep.Time J Arr.Time J Stop(s)_ Duration J Aircraft o
1. TG403 Y9 BKK SIN1 08:00 11:15 0 02:15 744
2. TG413 Y9 BKK SIN1 11:15 14:30 0 02:15 i
3. TG407 Y9 BKK SIN1 13:50 17:05 0 02:15 773
4 TG409 Y9 BKK SIN1 16:25 19:40 0 02:15 773
5 TG401 Y9 BKK SIN1 19:40 22:55 0 02:15 77
ﬁ Book with more option(s) Book
¥ a ell a d‘ .
9. mﬂmaqms@iwazLaamaamm ARNN Fllght Number
§ Your Air Search | @ Flight Information TG403 / 20JUL / BKK-SIN (X
From To 0
TG403 | BKK - SIN Thu 20 Jul 08:00 - 11:15 2:15 0 stops
BKK SIN 4
SIN BKK 4 Details
Aircraft 744
Configuration -
Global Flight Search Meals & Class MEAL (NON SPECIFIC) CDJZIRYBMHQGTKSXVWLN
[ Non-Stop flights Comments 1.BKK SIN - ARRIVES TERMINAL 1

1. BKK-SIN/20JUL

Availability for BKK -

2.BKK SIN -
3 BKK SIN -
4 BKK SIN -
5 BKK SIN -
6.BKK SIN -
7.(*):SOURCE:ICAO CARBON EMISSIONS CALCULATOR

1/ MOVIE

4/ AUDIO PROGRAMMING

9/ NON-SMOKING

ET/ ELECTRONIC TKT CANDIDATE
CO2/PAX* 114.01 KG ECO, 114.01 KG PRE
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U
C4

N1581509M19

Lo v !
S v ¥

1. nuiluananentuazteing awnsasuilananiy Booking Class N999n15a15090asay
Usngeasduniedduiliden Tudiuves itinerary

Go To »
/5 Your Air Search Options
From To Date < Time Airline(s) Cabin Class Via Show in Command Page
BKK SIN 200uL17 [ TG Y Remove &\ —
SIN BKK 230017 [ TG ¥ Remove qm“:mmmg e
Add 1 segment Iti
inerary
Global Flight Search Options 1 Air
[~ Non-Stop flights TG 403 Y
20JUL 08:00 BKK
# More search options W ﬁulﬁﬁﬁnﬁ d 20JUL 1115 SIN
BookingClass | ~~ -~~~ ~~~-~---> iz -
1. BKK-SIN/20JUL 2. SIN-BKK/23J
Availability for BKK - SIN, Thu 2 at(s) - § flight(s) found < Previous Day | Next Day >
s Flight £ Class DepCity & ArrCity  Dep.Time 7 Arr.Time, Stop(s)7 Duration Aircraft J
1. TG 403 BKK SIN1 08:00 11:15 0 02:15 744
2. TG413 Y9 BKK SIN1 11:15 14:30 0 02:15 7T
3. TG407 Y9 BKK SIN1 13:50 17:06 0 02:15 773
4 TG409 Y9 BKK SINT 16:25 19:40 0 02:15 773
5 TG401 Y9 BKK SIN1 19:40 22:55 0 02:15 7T
ﬁ Book with more option(s) Book File not saved yet
Ignore {1G)

2. WINABINTAITOINILUY waitlist AAnLden Book with more options

1. BKK-SIN/20JUL 2. SIN-BKK/23JUL

Availability for BKK - SIN, Thu 20JUL, 2 Seat(s) - & flight(s) found < Previous Day | Next Day >

- Flight - Class Dep.City - ArrCity 2 Dep.Time J Arr.Time I Stop(s) . Duration I Aircraft
1 16403 BKK SIN1 08:00 11:15 0 0215 44
2. TG413 Y9 BKK SIN1 11:15 14:30 0 02:15 77T
3. TG407 Y9 BKK SIN1 13:50 17:05 0 02:15 773
4 TGA409 Y9 BKK SIN1 16:25 19:40 0 02:15 773
5 TG401 Y9 BKK SIN1 19:40 22:55 0 02:15 777

Save and Confirm (ER)

H Book with more option(s) | File not saved yet

Ignore (1G)




381 Booking Action Code B Priority E Waitlist

23

Request (PE) aniiundniia Book

© Book with more option(s)

Flight Number Class From To

TG403 Y BKK SIN

Add 1 segment

Date

200uL15 [ Remove

Seats:

Booking Action Code
5 o | £ s+ Booking Action Code ilu PE J

Priority E Waitlist Request (PE)

2.2.2.2 Fumaun1sa1sasiitia ( Create Booking File)

aunsavinle 2 35

aa a d' a Y o PRI < = a = o
WN 1: Lill@mﬂﬂ'ﬁﬂL‘VlEJ’J‘UULLa'Ja'ﬁ'E]Q‘Vl‘H\Tﬂ'f]u -> ﬁ]ﬁﬂuuia?jaﬁﬁmﬂaﬂiLLasiﬁaazLEJEJﬂ’eJuG] AU

axa a | ' J = o = & ) oA @
WN 2 : Liuﬂ’]ﬂiﬁ‘ﬁﬁ][ﬁiﬂﬂﬁﬂiﬂ@u -> PNUUIEITDINN LLﬁSIﬂi']EJaSLEJEJ@I@u"”] AYUN

381 1 : Sunnnnseiigntuudidrsesitaney -> nnduldverlagasuazuasidenaugnevad

1. PAnTi New Booking File >> 1&an Air

1l | [=] C—; 0 T|:|

+Air

J5 Your Air Saat

Settings

Scripts

New Booking File 4\

i Passenger Name

Help

ew Command Page

S Advanced Yo

MNew air

2. szyduneariuiifeen1sgiientu 53UV Option 199




3.

o
CY

- More Search Options >> S¥yINuIULAT

L4

NI UY
- Search by >> @enilu Availability [AN]

- Adnysl Search

J< Your Air Search Options

From To Date -
BKK SIN 200uL17 [
SIN BKK 2317 [

Time Airline(s) Cabin Class Via
TG Y Remove
TG Y Remove

Add 1 segment

Global Flight Search Options
[~ Non-Stop flights

= Hide these search options

srysuIuThle
fidasnisdrsas

More Global Flight Search Optis
[" 7 Day search | Seats 2

J

Display Op
Sort by default settings -

@ Search by

Availability (AN)

= =3

P
S v 1

PNUTLANNEITUBAL NI

24

U a a dl . d' kL o d' &
W @UINAULUARANN Booklng Class N912901581909NU
a = A aa A'L | .
LLa%ﬁ]%‘UﬁqﬂaiqﬁJﬁg LRYALVNYIVUNLABN LUEIUVDY [tinerary
Your Air Search Option: GoTe »
K four Air L
From To Date - Time Airline(s) Cabin Class Via Show in Gommand Page
BKK SIN 2000017 [ 16 ¥ Remove + I~
SIN BKK 20017 [ TG Y Remove ‘.w’:ﬁmw e
Show g
Add 1 segment Fo—
Global Flight Search Options A
[~ Non-Stop fights 16403 v
R S EEL s o
# More search options ULLIAAAAN 20L145 SN
Booking Class Hi2 Canc
1. BKK-SIN20JUL 2 SIN-BKK/23JUL :
2. Air
Avallabllity for SIN - BKK, Sun 23JUL, 2 Se < Previous Day | Next Day > TG 404 ¥
5 Flight s Class Dep.City - ArrCity 2 Dep.Time  Arr.Time 2 Stop(s) - Duration 5 Aircraft 2 23UL 1225 SN
23UUL 1345 BKK
1 TGA02 ¥ SINt BKK  07:40 0900 o 0220 777 iz o
2 TG404 SIN1 BKK. 12:25 13:45 0 0220 773
3 TG 414 —re SIN1 BKK 15:56 17:15 0 0220 777
4 TG40 Y9 SINT BKK 18:15 19:35 0 0220 s
5 TG40 Y9 SIN1 BKK 20:50 22:10 0 0220 773

PETEYY

Book with more oplion(s)

Save and Confirm (ER)
Flie not saved yet
Ignore (IG)

AANY Show booking File aluintin Booking File uaildveilasasuazsuazidenaue

vV

Tiasu
Go To
5 Your Air Search Options
Show in Command Page

pall » ks S Tome Jr— Cabin Clase Via {) in Command Page
BKK SN 20017 [ 6 Y Remave + -
SN BKK 2wt [0 16 ¥ Remaove Show Booking File
Add 1 segment Itinerary
Global Flight Search Options 1. Air
™ non-Stop mights 16 403

More search options LERl  Searchby  Availabilty (AN) = m s
# More search opions J 200UL 11:15 SN

HK2 Cance!
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- Passenger and Contact Details > Add/Update > ¢ %aﬁﬁﬂaaﬁi LLaz‘ﬁagamiaﬂﬁia >

Save

9

@ = Passenger and Contact Detalls
Split Booking File  Download template file  Import from file

— e e e e e g e g e e e = e e = e = = = = = o
1
ADAM MR ADT =] APM =]01234867 x Delete P1 ’
APB x| 022079090 x 1
1
Add Contact for P1 1
2] PRINSLOO BEHATI ms ADT =] AP =| 0801234567 x osets 2 |
! !
! Add Contact for P2 |
! !
| AddPassenger Add Infant :
| General contact {example: Assistant, Travel Agency) 1
b aee |=|ADAM_LEVINE@GMAIL COM % |
I apm = |o2sasizass x 1
___________________________________ -

Add General contact

- Booking File Information > Request receive from [RF] : izq51<15<1

- Set Ticketing Arrangement > izqf‘fu‘ﬁ'ﬁ’m%lu Ticket Time Limit

Booking File 3

Booking File Flags: Mo flags to display

= Booking File Information

Booking File History  TST History  Cryptic Display ~ View TSM History

Delay Booking File

Place on Queue

I Request received from (RF): ADAM ] [ Set Ticketing Arrangement _|m
Responsible Agent: Responsible Office BRKOK June 2017
Created on by Mot saved yet Mo Tu We Th Fr Sa Su
12 3 4
= Passenger and Contact Details 23 28 7 80100
24 12 12 14 15 16 17 18
Add/Update  Split Booking File  Export file from booking file  Import from file 251920 21 222324 25
Passengar 26 26 27 28 29 20
[T|LEVINE ADAM MR A

July 2017

Mo Tu We Th Fr Sa Su

12

Ir 3 4 5 6 7 8 8

H11 12 12 14 15 16

29 17 18 19 20 21 22 23

30 24 25 26 27 28 29 30
N

Today

August 2017 b3

Mo Tu We Th Fr Sa Su

1 2 3 4 5 8

32 7 8 9 10111213

33 14 15 16 17 18 19 20

34 2122 23 24 25 26 27
35 28 29 30 N




5.
Save and confirm UYL

ATIRFRUYRA Seazden neuluiinteya > vin1sUudin Booking File lagn1sadn

26

TN

9

Booking Code

'_" Booking File - LEVINE ADAM MR (2) - 20JUL - SIMN - MHWWWS

Booking File Flags: RLR

= Booking File Information
View TSM History  Delay Booking File  Place on Queue
TK TL10JULTT
Responsible Office BKKOK219W

Last saved 19JUN1TT 08°59

Booking File History  TST History  Cryplic Display

Request received from (RF): ADAM

Responsible Agent TMAS
Created on 19JUN17 08:59 by 0182TM

= Passenger and Contact Details
Import from file

Add/Update  Split Booking File  Export file from booking file
Passenger PTC Contact
ADT Business (B) 022070020
Cell Phone (M) 01234567

Undefined 0B01234567

1| LEVINE ADAM MR
ADT

z‘ PRINSLOQ BEHATI M3
General contact (example: Assistant, Travel Agency)

Cell Phone (M) 0254512345
Email (E) ADAM_LEVINE@GMAIL COM

Cancel | Pnnt / email / Fax ltinerary

= Itinerary Details (2)
Add Manual Booking v Modify

Manual Booking Pricing

Ticketing Office BKKOK216W
Record Locator MHWWWS

0 stop

Air Pricing

Display by ¢ Chronological order ( Product

1. Air TG 403 Y  20JUL17 0800 EKK 20JUL17 1115 SINA1

2. Air TG 404 Y  23JUL1T 1225 SN 1 23JUL17  13.45 BKK 0 stop HK2 & Delails
Ignore (IR}

Owned by BKKOK219W

‘ GoTo

Show in Command Page

e Sha)

» Show Booking Flie

Delete

Delete

Save and Confirm (ER)
Saved at 19JUN17 0859 (GMT)

B Details

HK2

aca a | ' & = o =
AN 2 ¢ Liuﬂﬂﬂlﬁ‘ﬁﬂéﬁﬂﬂﬁ’ﬁﬂ@u > PNUUWAITDINUN

o | a d‘ o
LLagblﬁi']EJagL@EJﬂ@u‘;] MLY% N

1. AanTl New Booking File >> 1&®n Passenger Name

File GoTo Setlings

Scripts

Help

ped| Hotel

Retrieve Booking File
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Wt Passenger and Contact Details > Add/Update > s¥Utelagans uag Uayans

Ansalinsuiau > AanYu save

= Passenger and Contact Details

Add/Update  Split Booking File  Export file from booking file
I Last Name First Name
1 [1] LEVINE ADAM
1
1
: |2] PRINSLOO BEHATI
1
I mF LEviNE DUSTY ROSE
1
I Add Passenger Add Infant
I

1 General contact (example: Assistant, Travel Agency)

| APE =] ADAM_LEVINE@GMAIL.COM x
I APH =]025451234 x

Add General contact

Import from file

Title PTC
MR ADT
MS ADT

Date of bith: 21SEP2016 Traveli

I
Contact |
APM  ~ 0801234567 % Delete PT:
Add Contact for P1 1
1
APM =] 0898765432 x Delete P2I
1

Add C

udvantddarlauas uas 2aya
asdnnaud hindn save

m Do not save

= Passenger and Contact Details

Add/Update Export file from booking file
Passenger

[ 1] LEVINE ADAM MR

|£| PRINSLOO BEHATI MS

fb' LEVINE ROSE LEVINE (21SEP2016)

General contact (example: Assistant. Travel Agency)
Home (H) 025451234
Email (E) ADAM_LEVINE@GMAIL.COM

Split Booking File

Impaort from file

PTC
ADT
ADT
INF

Contact
Cell Phone (M) 0801234567 Delete

Cell Phone (M) 0898765432 Delete

'
Y

3. AuneIuuaeiieine > adngunsesduusiumuen

Owned by

No flags 1o dispiay
= Booking File Information

Booking File History  TST History  Crypti Display  View TSM History

Request received from (RF)

Responsibie Agent

Created on by Not saved yet

= Passenger and Contact Details

Aogd/Update Export file from booking file mport trom file
Passenger
1 LEVINE ADAM MR
2 PRINSLOO BEHATI MS
& LEVINE ROSE LEVINE (21SEP2016)

General contact (exampie: Assistant, Travel Agency)
Home (H) 025451234
Email (E) ADAM_LEVINE@GMAIL COM

Spit Booking File

Delay Booking Fiie

Set Ticketing Arrangement

Responsibie Office BKKOK219W

Contact
Cell Phone (M) 0801234567 Deiete
Cell Phone (M) 0898765432

Place on Queuve

O

Ticketing Office BKKOK210W

Go To

Show in Command Page

A -

» Show Booking File
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4. szydunmaiaziuil ieeanisgientu $9uvia Option #iee > AdNUW Search

J5 Your Air Search Options
| From To Date & Time Airline(s) Cabin Class Via 1
I Bk SYD 20AUGTT7 QF Y Remove 1

I

| SYD  BKK  28AUGT7 [ aF Y Remove |
Camitsegment T T T T T T T TS S S m S mmmm e

Global Flight Search Options

I~ Non-Stop flights

® More search options m Search by Availability (AN) j m

5. MARUILERLTIEITULaE NI @nsanulliandnil booking Class NABINTENTDINN
wazazngIeazBunetiuiaen Tudiuwes Itinerary
" GoTo »

5 Your Air Search Options

From To Date & Time Airline(s) Cabin Class Via

BKK 8YD 20AUG1T m QF Y Remove
SYD BKK 28AUG1TT E QF Y Remove
Add 1 segment

Global Flight Search Options

[T Non-Stop fiights
= -

2. SYD-BKK/28AU

duiiandni
Booking Class

I s-rt |

® More search aptions

1. BKK-SYD/20AUG

Availability for SYD - BKK, Mon 28A [s) - 8 flight(s) found

———memm—=>

< Previous Day | Next Day >

Show in Command Page

A -

Show Booking File

Itinerary

1 Air
QF 024 Y
20AUG 1310 BKK
21AUG 0830  SYD

HK2 Cancel
2. Air
QF 023 ¥

% Flight = Class Dep.City - ArrCity 2 Dep.Time 2 Ar.Time 2 Stop(s) & Duration & Aircraft & 2BAUG D9'50  SYD
1. QFo23 SYD1 BKK 09:50 16:40 0 09:50 333 2BAUGTE40  BKK
EK.QF HK2 Cancel
2 5ag BKK 18:30 00:55+41 0 0925
3 QFo8l Y9 SYD1 SINT 10:25 16:50 0 13:15 333 I
B3 v SIN1 BKK 19:15 20:40 0 220
4. QF 419 Y9 SYD3 MEL1 09:00 10:35 1] 14:40 332 Save and Confirm (ER)
QF 035 Y9 MEL2 SIN1 11:45 17:55 0 332 File nol saved yet
IKAF vg SINT BKK 19:15 20:40 0 220 ] lgnore (IG)
a A - S v
6. Aan7 Show Booking File tialufinii1 Booking File
il »
5 Your Air Search Options Go To
From To Date - Time Airline(s) Cabin Class Via Show in Command Page
BKK SYD 20auG17 [I] QF Y Remove l 4
SYD BKK 28AUG17 [T QF Y Remove

Add 1 segment

Global Flight Search Options

[~ Non-Stop flights
&3

.| ALIG

Availability (AN)

2

® More search opfions

Show Booking File

Itinerary

1. Air
QF 024 Y
20AUG 18:10 BKK
21AUG D6:30  SYD
HK2 Cancel

[
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7. wisldleyauaznsiadeuswavidunliinsuiiu neudufinteyansy

d v oa

- Request receive from [RF] : 58199749

'
v a o o

- Set Ticketing Arrangement : 8Y3UNa113U Ticket Time Limit

Booking File Flags. No flags to display * GoTo »
= Booking File Information Show in Command Page
Booking File History  TST History  Cryptic Display _ View TSM History  Delay Booking File  Place on Queue é —l
-y e - | -l
Request received from (RF): ADAM TK TLOTAUGTT 1
e e e e e e e e e e e e T e e m » Show Booking File
Responsible Agent: Responsible Office BKKOK219W Ticketing Office BKKOK219W
Created on by Mot saved yet

= Passenger and Contact Details

e e e e e e e e e e e e e
I Add/Update  Split Booking File  Expon file from booking file  Impont from file 1
I Passanger BTC Contact I
[ [T LEVINE ADAM MR ADT Cell Phone (M) 0801234567 Delete
Cell Phone (M) 0801234567

I [2] PRINSLOO BEHATI MS ADT Cell Phone (M

L ) 0898765432 Delete |
| {9 LEVINE DUSTY ROSE (21SEP2016) INF 1
| General contact (sxample: Assistant, Travel Agency) |

Home (H) 0254532164

I Home (H) 025451234 1
| Email (E) ADAM_LEVINE@GMAIL. COM '

1

I - - I
Display by (& Chronological order ( Product

I 1. Air QF 024 Y 20AUGTT 18:10 BKK 21AUGTT  06:30...SYD1 0 stop HK2 # Details !

: 2. Air QF 023 Y 28AUG1T 09:50 SYD 1 2BAUGTT 164D BKK 0 stop HK2 # Details :

File not saved yet

= Special Services Requests (SSRs) lgnore {IG)

8. N13N15UUTIN Booking File nen13Aan?Uy Save and Confirmed USLInu 11931874

Save and Confirm (ER)

Booking Code

':' Booking File - LEVINE ADAM MR (2) - 20AUG - SYD - MITHCQ

I
Booking File Fiags RLR Go To »
= Booking File Information Show in Command Page
Booking File History  TST History  Cryptic Display  View TSM History  Delay Booking File  Plsce on Queus + o |
Request received fiom X ADAM TK TLO1AUGHT —_—— —
i G 3 Show Booking File
Responsible Agent: TMAS Responsible Office BRKOK219W Ticketing Office BKKOK218W
Created on 19JUN1T7 11:00 by 0182TM Last saved 19JUNTT 11:00 Record Locator: MITHCQ =

¥ Passenger and Contact Details

Add/Update  Spiit Booking File  Export file from booking file  Import from file

Passenger PTC Contact
(] LEVINE ADAM MR ADT Cell Phone (M) 0801234567 Delete
Cell Phone (M) 0801234567
[2] PRINSLOO BEHAT MS ADT Cell Phane (M) 0898765432 Delete I
{6 LEVINE DUSTY ROSE (21SEP2016) INF

General contact (sxample: Assistant, Travel Agency)
Home (H) 0254532164
Home (H) 025451234
Email (E)  ADAM_LEVINE@GMAIL COM

H ltinerary Details (2)

Add Manual Bookini

Display by & Chronological order ¢ Product

1 Air QF 024 ¥ MWAUGIT 1810 BK 21AUG1T 06:30 SYD 1 0 stop HK2 & Details
2 Air QF 023 Y 2BAUGIT 0950 =vDA 2BAUGTT 16:40 BHK 0 stop HK2 & Details ] Gonfirm (ER)
" Saved at 19JUN1T 11-00 (GMT)
= Sales

Ignore (IR)
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2.2.2.3 n135UA Booking File

nsaNLin19Ua Booking File A19liUu Graphic mode a@wnsavinnistalalagnisadni
NINUINARIUTIULNYIIVY SEUUn1N (Aagy) ielvigudu

* GoTo

Booking File Information © Close booking file - MITHCQ t:]i
A e
Do you want to save the Booking File before clasing 7 >
Passenger and Contact Details
F o
© Close booking file - MITHCQ %

Do you want to save the Booking File before closing ?

1 2 3

1. \dlemdn Save syuuarlantisneil niauiulvld Receive From (nsaliigldanuia
Booking File A1l UL Graphic Mode)

n1sldeiives Receive From uainaniidu Save and Confirm (ER) kda34Un
NNUIMAGLRNATY
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Aadune
Lillomdn Save sruudgyMsUantisined niourdulnld Receive From (nsdlitgldau

\Un Booking File A4liuu Graphic Mode)

'_'_" Booking File - LEVINE ADAM MR (2) - 20AUG - SYD - MITHCQ

Booking File Flags: RLR
= Booking File Information Please fill in the "Request Received From” field
Booking File History TST History CryplicDisplay Tiopfom o Doia] Duonig s e 1 ioee Ui wooul
Requestreceivedfrom (RFy | 1 TKTLOTAUGT?
Responsible Agent: TMAS Responsible Office BKKOK219W Ticketing Office BKKOK21aW
Created on 19JUN17 11:00 by 0182TM Last saved 20JUN17 04:29 Record Locator: MITHCGQ

¥MN15laYeNTe9 Receive From kalAan Save and Confirm (ER) ka234UannumMaauanase

L) Booking File - LEVINE ADAM MR (2) - 20AUG - SYD - MITHCQ

RLR

Bookng £ ae Faags
= Booking File Information
Booking File Hestory  TST History  Cryptic Dusplay  View TSM Hestory  Ded Queve
] N T—
Respensidie Agent. TMAS Responsible Ofice BKKOK219W Ticketing Ofice BKKOK219W |
Created on 1SJUN1T 11:00 by 0182TM Last saved 20JUNTT 0429 Record Locator MITHCQ
= Passenger and Contact Details
AddUpdate  Spit Boolong Fide  Expont Se bom boolung Sle mpon trom ble
Passenger PIC Contact
1] LEVINE ADAM MR ADT Cell Phone (M) 0801234567 Delete
Cell Phone (M) 0801234567
ADT Cell Phone (M) 0898765432 Delete
INF

4 PRINSLOO BEHATI MS

€% LEVINE DUSTY ROSE 21SEP2016)

General contact (example Assistant, Travel Agency)
Home (H) 0254532164
Home (M) 025451234
Emad (E)  ADAM_LEVINE@GMAL COM

= Hinerary Details (2)

Print 1 ormall 7 Fax Rinetary

Add Manuad Boolong v Moddy  Cancel

Manual Booking Prcing

As Prcng
HK2 & Detais

Product
o [ ———
P S VLB TN

Display by (7 Crvonclogical crder

1 Al F 02 Y 20AUGHT 1810 KX

2 A QF 023 Y 2BAUGIT 0950 SYD1 22AUG1T 1640 BxX 0 stop HK2 & Detads

s = X ignoce (R




dlondn Ok szuuagyhnsUa Tab : Booking File daanly

i

© End Of Transaction

PNR (5Q6CJU) successfully updated
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\Wopan Do Not save szuvazUantiinig wisuiuln Graphic Mode Tab Tiguriu

\ilemdn Back sruvavUantiwinlyiviui usaznduguiin Graphic Mode 7ffavinau

A19Rg

2.2.2.4 n15A9 Booking File

- 58y Booking code w3auwana adluyes Retrieve Booking File a1nwu adnd

Retrieve

a File

GoTo

Seftings  Scripts  Help

New Booking File i

-

New Command Page

MITHCQ

Your Smart Flows ¥

- ¥3BLdeN3ULUUNISAY Booking luleSasila Retrieve Booking File ludiuvasiy Main

Page $18%03¥Us N VUL AGNLGDN Booking File 11999015 91n1uAAN Open Booking

File

TPHONMAT Sign out
Lastlogin: 20 June 2017

Booking File Preview
¥ Responsitie Agent BKKOK219W RSSU
Passenger Details
Passenges
1] LEVINE ADM MR

General contact (example: Assistant Travel Agency)
BIK 02 207 9090 - AMADEUS TRANING ROCM 1- A

Undeined
Iminerary Details

1 e UA1730
usoPEN L
R OPEN

2
3
4 BROPEN K

rzz

L oumManT 1832 L7

FTC Contact

1MAAT 2338 BHC 0 stop
e Lax 0step
x TeE 0 swp

TPE B 0 step
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2.2.2.5 n15ld Remark / Other Service Information

Add Remark

1. i What do you want to do next? Aua1s AdnLaen Add a Remark

= What do you want to do next?

Refrieve a Profile Air Booking Add Seats and Services
Add/Update passenger Car Booking I Add a Remark
Air Pricing/TST Holel Booking Add an Other Service Information

Add a Form of Payment

U

2. 1@9nUsElANUed Remark warldsneazidunaneanis

© Remarks E]l
F\vpt _____ |Catlgnnr Passenger Assoclation Segmant Assoclation
tinarary (RIR) LS (2] &
i ST
Up do five fel asi sk (7]
Security option
Please select [=]
P e o o En Em e o o EE EE EE e e EE EE Em e
I Please enter remark details below I
PLEASE ARRIVE AT AIRPORT 2 HOURS BEFORE FLIGHT DEPARTURE| I
1
| n [ — 1
e e e o e - - P —
LI
Passenger % Segment v Type % Details % Delete All
ALL (AL Ganeric (RM) SEND ALL TICKET TO PASSENGER AT HOME Delete
ALL AR FARE THB50000 FLUS COMM THB5000 TOTAL
Conicentied JR) FARE THB55000 PER PERSON Delote

p—— |
|

oK
———

3. Aanyu Add Remark > Aanys OK
4. fi9eq Request receive from (RF) : ixq%aéﬁﬂa
5. @an Save & Confirm (ER)

= Remarks, Other Service Information and Special Keyword

AddModify/Delete Remark | Add/Modify/Delete Other Senace Information  Delete

Remarks (3)

Remark Type © Category = Passenger Segment

Confidential: AIR FARE THB50000 PLUS COMM Confidential (RC)
THB5000 TOTAL FARE THB55000 PER PERSON

SEND ALL TICKET TO PASSENGER AT HOME  Generic (RM) - - -

PLEASE ARRIVE AT AIRPORT 2 HOURS ltinerary (RIR)
BEFORE FLIGHT DEPARTURE
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Add an Other Service Information

1. What do you want to do next? auas aaniden Add an Other Service Information

= What do you want to do next?

Retrieve a Profile Air Booking Add Seats and Services
Add/Update passenger Car Booking L _AddaBemark
Air Pricing/TST Hotel Booking Add an Other Service Information

Add a Form of FE)I'I'TIEI'II

2. Tutes Airline : 52y Airline Code fidipansudsdoya (ewlu Yy mnluideanisszyane

A150U) > NUNTaANUNAIN1TWILUTIE8nN 150U

© Other Service Information X |
| _Alﬁne_| Passenger Association

LY =

I~ RSYN BY THAI AMADEUS TRAVEL / THAYADA /022079090 |

L e e e e e e e e ——— |

Modify OSI Add osl |
|

Passenger S Airline % Details % Delete All
ALL Yy RSVN BY THAI AMADEUS TRAVEL / THAYADA /022079091] Delete

Aanyy Add OSI > OK
4. 93 Request receive from (RF) : 5v1T08193s
5. Aan Save & Confirm (ER)

Other Service Information - 0SI (1)

sl Passenger © Airline =

RSVN BY THAI AMADEUS TRAVEL / THAYADA - Yy
/022079090
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2.2.2.6 N13YBUIN1INLAY (Special Service Request)

1. i What do you want to do next? AMuans Adniaen Add Seats and Services

= What do you want to do next?

Retrieve a Profile Air Booking Add Seats and Services

Add/Update passenger Car Booking Add a Remark

Air Pricing/TST Hotel Booking Add an Other Service Information
Add a Form of Payment

2. AANLARNANTIADINISVDUSNNSNLAY 1NNIANUL1E

' 1
Y 0

- Seat Request > \RoNHLALANTUAZIAUNIIMNINABINITRBNTIT > AGNEBNFALALTITAN
A04N13 > AAN Add SSR

© Seats and Services Catalogue =B
— e e o o = D R e
| r I -
p P1 LEVIMNE / Adam MR ADT l I ~ 51 QF024 Y  20AUG17 BKK-SYD 1810 0830 I
Seat Preference | |
________ ¥ P2 PRINSLOO / Behati MS apT |1 ¢ 52 QF023 Y 28AUGIT SYD-BKK 0950 1640
Baggnge (5) I LEVINE / Dusty rose (21SEP16) INF | 1
— o e — i
Pets Explanation ) Print and Say
0 Selacted ssat Seat number(s): 290, 298 rint and Save
Available T Request cradle
{1 Seat occupied by passenger 1
Passenger Assistance 15 Occupied seat AB DEF |G 4K
([71) Seat blocked by the sirline 2 B BREE 123

e 0E DEEE e
> BE FPEE s

(1 Chargeable seat

[ ext x (BE DEEE EEks
1] Lovatory 27 (BE @EEE EEe
3 ity = EE LEE EEkR
W ity » (D0 | @@00 | @0

0 @B =S 0

faa AT =N e =TTl

e IDE DR s
7 1BE O s
5 IBE E® EEse
s IDE SR EEDse
0 IPE IR EEe0

b Ewt

Il Era e

Total price for all selected seats: 0

Add SSR

Services Summary 2

Passannar = Senmant = Carmiar = Catennn = Kanirs -~ Status ~ Nalata All b |
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- Meal Request > afinaUszinne1ms (Service) > AaNKlagaTUALIEUN1NLVEUINNT

213 > AANYL Request

© Seats and Services Catalogue (=13
Seats ~ Passengers ¥ Flight segments =
Baggage 5l — — = — [ P1 LEVINE/Adam MR (ADT) P S1 QF024 Y 20AUG1T BKKSYD 1810

Passenger Assistance

Passenger Information

06:30

D | = 2 o0/ s 6N LEVE Dusty e W 2ISEP S TR TR
1640

O ——

- d
Show pricesin. THB =] &

= Chargeable Meals
om::nama!muummlumcmmmwmawm«m
= Standard Meals
______________________'_'_____-fi—]_l
I Seice : Code - Ry and Selection par I
| vegetarian Hindu On Request ™
1 I
1 AR § 1
FAF F 1
1
' A Acceptance of these senices depends on the ailine and routing These sensces may be chargeable. For more information, I
check with the awhne{s) I
T e e o o o o e e e e e s e e e e e e R S e S e e e s e e
Baby food BEML [ O Request *
Bland BLML B3  OnRequest -
Child CHML FE]  OnRequest *
Duabetic DBML On Request -
Frut platter FPML On Request .

3. MNYNSYaUINsAwSauUSosua Adny Close

2| PRINSLO0 TBehati

INF|

LEVINE / Dusty rose () [} aF Meal AVML HiY Delete =
INF]

[2] PRINSLOO / Behati

LEVINE / Dusty rose () [} aF Misc. INFTILEVINE/DUSTYROSE 21SEP16 MM Saace

Add Seats and Senices

Passanger
1] LEVINE / Adam

[4] LEVINE / Adam

1| LEVINE / Adam

[2| PRINSLOO / Behati
LEVINE / Dusty rose ()
[INF|

2| PRINSLOO / Behati
LEVINE / Dusty rose ()
[INF|

2| PRINSLOO / Behati
LEVINE / Dusty rose ()
INF]

2| PRINSLOO / Behati
LEVINE / Dusty rosa ()
INF]

(2] PRINSLOO / Behati
LEVINE / Dusty rose ()
WF]

= Special Services Requests (SSRs)

Create TSM  Export file fiom booking file  Import from file
Seqment Carrier Category Semice Status Modify Delete All
1] aF Meal AVML HK1 - Delete
2 aF Meal AVML HK1 - Delste
2 aF Seat Preference ;t%swsmsszm KK2 Modi Delete
1] aF Meal AVML HK1 - Delete
INFT/LEVINE

] aF Misc. /DUSTYROSE HN1 . Delete
21SEP16

1] aF Meal AVML HK1 - Deleta
INFT/LEVINE

7l aF Misc. /DUSTYROSE HH1 - Delste
21SEP16

v

4. 919049 Request receive (RF) : 533091984

5. Aan Save & Confirm (ER)



2.2.2.7 n1989 Email wag Print Itinerary

1. muldkide Itinerary Details Aan Print/Email/Fax Itinerary

37

AirPricing  Manual Booking Pricing | Add Manual Booking v
Display by (& Chronological order ¢ Product

—— o —————

Modify | Cancel

Print / email / Fax ltinerary

1. Air QF 024 Y 20AUG1T 18:10 BKK 21AUG1T 06:30...5YD1
2 Air QF 023 Y 28BAUGIT 0950 SYD 1 28BAUGT7 1640 BKK
2. > 1@nUTelaneen1sds Email (tinerary Type)
P oy | a a
> 1d8n Passenger YIABIN1Td931882188ANITLAUNN
> Aand@anuselny
a. Print
b. Email
c. Fax
© Print/ Email / Fax Itinerary x|
| o oty ooty | 1
| Tjpassenger . T T T T T 1 PTC Sagments
| ) [1]LEviNE | Adam 1 ADT [AL]
:-g_leEV\TFEW:E‘;I::—'::_::I_SEF:G} _______ : INF -
Passenger < Segments < Details S
ALL - PLEASE ARRIVE AT AIRPORT 2 HOURS BEFORE FLIGHT DEPARTURE =]

3. ANy Send

ADAM_LEVINE@GMAIL COM (in Conta

[¥] Other Effuns
THAYADA@THAIAMADEUS €

Ao Email
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§179814 Itinerary Email

Plain Text Email ADTD Email

AMADEUS TRAINING CENTRE BOOKING REF: MI7HCQ
89 BUILDING 6,2ND FLOOR DATE: 20 JUNE 2017 Amadeus Learning Centre
VIBHAVADI RANGSIT ROAD,CHOM PHON, e ——
CHATUCHAK, BANGKOX 10900 LEVINE/ADAM MR A3
THAILAND PRINSLOO/BEHATI MS Plus INF
TELEPHONE: 02 207 9090 LEVINE/DUSTY ROSE MITHCQ
FAX: 02 207 9181 20 June 2017
FLIGHT QF 024 - QANTAS AIRWAYS SUN 20 AUGUST 2017 89 Building 6,2nd Floor
DEPARTURE: BANGKOK, TH (SUVARNABHUMI INTL) 20 AUG 18:10 y
ARRIVAL: SYDNEY, NS (KINGSFORD SMITH), TERMINAL 1 21 AUG 06:30 Telephone 02207 9090
FLIGHT BOOKING REF: QF/MI7HCQ Fax 02207 9191
RESERVATION CONFIRMED, ECONOMY (Y) DURATION: 09:20
MEAL: REFRESHMENTS/DINNER Sunday 20 August 2017
VEGETARIAN HINDU MEAL CONFIRMED FOR LEVINE/ADAM MR — Qantas Airways QF 024
VEGETARIAN HINDU MEAL CONFIRMED FOR PRINSLOO/BEHATI MS N
NON STOF  BANGKOK TO SYDNEY, NS Departwe 20 August 18:10 Bangkok, (Suvarnabhumi Int) (+)
EQUIPMENT: AIRBUS INDUSTRIZ A330-300 B Arrival 21 August 06:30 Sydney, (Kingsford Smith) (+) Terminal: 1
Durstion 09:20 (Non stop)
FLI QF 023 - QANTAS AIRWAYS MON 28 AUGUST 2017 Booking statuz Cenfrmes
Class Economy (Y)
DEPARTURE: SYDNEY, NS (KINGSFORD SMITH), TERMINAL 1 28 AUG 09:50 Equipment AIRBUS INDUSTRIE A330-300
ARRIVAL: BANGKOK, TH (SUVARNABHUMI INTL) 28 AUG 16:40 Fight mes! Retresnments/Dinner
FLIGHT BOOKING REF: QF/MI7HCQ Vegetanan hindu maal - Confimed for LEVINE/ADAM MR
RESERVATION CONFIRMED, ECONOMY (Y) DURATION: 09:50 Vegetaran hindu meal - Confemed for PRINSLOO/BEHATI MS
SEAT: 292 CONFIRMED FOR LEVINE/ADAM MR Monday 26 August 2017
SEAT: 298 CONFIRMED FOR PRINSLOO/BEHATI MS ! Qantas Airways QF 023
MEAL: REFRESHMENTS/LUNCH -
VEGETARIAN HINDU MEAL CONFIRMED FOR LEVINE/ADAM MR k Departure 28 August 09:50 Sydney, (Kingsford Smith) (+) Terminal: 1
VEGETARIAN HINDU MEAL CONFIRMED FOR PRINSLOO/BEHATI MS - Arrival 28 August 16:40 Bangkok, (Suvarnabhumi Intl) (+)
NON STOP  SYDNEY, NS TO BANGKOK Durston 09:50 {Non stop)
EQUIPMENT: AIRBUS INDUSTRIE A330-300 Hopkig sieis Conpumnd.
Class Economy (V)
FLIGHT (S) CALCULATED AVERAGE CO2 EMISSIONS IS 1115.01 KG/PERSON G ”‘“"’"’“:”'Lfv’"ﬁ“‘wm
SOURCE: ICAO CARBON EMISSIONS CALCULATOR G
http://www.icac.int/environmental-protection/CarbonCffset/Pages/default.aspx 288 confrmed for PRINSLOO/BEHATI MS
Equipment AIRBUS INDUSTRIE A330-300
Flight mes! Reteshments/Lunch
Vegetsnan hindu maal - Confrmed for LEVINE/ADAM MR
GENERAL INFORMATION Vegetaran hindu meal - Confrmed for PRINSLOO/BEHATI MS
PLEASE ARRIVE AT AIRPORT 2 HOURS BEFORE FLIGHT DEPARTURE General Information
PLEASE ARRIVE AT AIRPORT 2 HOURS BEFORE FLIGHT DEPARTURE

2.2.2.8 n15uen Booking File (Split Booking File)

1. mel@iive Passenger and Contact Details Adnii Split Booking File

E> = Passenger and Contact Details

Add/Update] Split Booking File }xpuﬂ file from booking file  Import from file

Passenger PTC Contact
[1ILEVINE ADAM MR ADT Business (B) 022079090
Cell Phone (M) 01234567
|2/ PRINSLOO BEHATI MS ADT Undefined 0801234567

General contact (example: Assistant, Travel Agency)
Cell Phone (M) 0254512345
Email (E) ADAM_LEVINE@GMAIL.COM




Y

2. Lﬁaﬂ;ﬁmamsvimmmmsmaaﬂmﬂ Booking File > ﬂam'jm Split Booking File

© Split Booking File % |

PNR Information
Record Locator Number of Passengers
MHWWW5S 2

Select Passengers to move

Passenger ¢ PTC <
[1] LEVINE / Adam ADT
[ [2] PRINSLOO / Behati ADT

Number of passengers to move: 1 of 2

T

3, Tuties Request Receive From : Tadednade > Aanyy Save and Confirm (ER)

I Booking File - LEVINE ADAM MR (1) - 20JUL - SIN - J00000C

Booking File Flags. RLR Go To »

Show in Command Page

= Booking File Information

Booking File History  TST Hisl Gl Disnla IS Hslory Delay Booking Fiie  Place on Queue + -
Request received from (RF): TLIOMILYT W —
& » Show Booking File
Agent TMAS Office BKKOK219W Ticketing Office BKKOK210W
Created on 19JUN17 08:59 by 0182TM Last saved 19JUN17 08:50 Record Locator: 0000

= Passenger and Contact Details

Add/Update  Spit Booking File  Export file from booking fie  Import from fie

Passenger PTC Contact
1/ LEVINE ADAM MR ADT Business (B) 022079090 Delete
Cell Phone (M) 01234567
General contact (exampie: Assistant, Travel Agency)
Cell Phone (M) 0254512345
Email (E) ADAM_LEVINE@GMAIL COM

= Itinerary Details (2)

ArrPricing  Manual Booking Pricing ~ Add Manual Booking ¥ Modify =~ Cancel  Print / email / Fax ftinerary

Display by (& Chronological order ¢~ Product
1 Air TG 403 ¥ 200UL1T 0800 BKK 200UL17 11:45 SN 1 0 stop HK1 @ Detals

2 Air TG 404 Y ZWULIT 1225 SN 230017 1345 BKK 0 stop HK1 & Detais

gnore (IR)

a. a’lmﬁaaﬂ‘ﬁ'aga Booking File ﬁgﬂLLaﬂaaﬂlﬂﬁ Show associated Booking Files

.J Booking File - LEVINE ADAM MR (1) - 20JUL - SIN - MKRSRN

Booking File Fags RLR
= Booking File Information

Booking File History TST History  Cryptic Display  View TSM History  Delay Booking File  Place on Queue

Request received from (RF): TK TL10JUL17
Responsible Agent: TMAS Responsible Office BKKOK219W Ticketing Office BKKOK219W
- —=Craated 0R-20JUNAT 08:52 by 182TM Last saved 20JUN17 08:52 Record Locator: MKRSRN

| & Hide Associated Booking Files |
= = = = = = = AssOcEedPNRs. MHWWWS

= Passenger and Contact Details

Add/Update  Split Booking File  Export file from booking file  Import from file
Passenger PTC Contact
|1/ LEVINE ADAM MR ADT Business (B) 022079000 Delete
Cell Phone (M) 01234567
General contact (example: Assistant, Travel Agency)

Cell Phone (M) 0254512345
Email () ADAM_LEVINE@GMAIL COM




2.2.3 YUABUNIIBIUASIALES (Work Flow)

msAuniieatdu (AN)

=
- UN

- #@18n150U

nsdnseiiig
Double click i booking class+flight

S Y
NNBINI

Tdvagiaunis

na show booking file taan

Passenger and Contact Detail->

Add/Update -> szyZaglagans

1d dayamshinsia
APE-(...e-mail address...)

APM-+66(mobile number)

'

AMRUATUDBNAD
Set Ticketing Arrangement

TKTL(@anSui)

!

53Y81934

Request receive from(ld¥agaeq)

A4

**(59960U
sngazdan**

Guiindaya

Save and Confirm

40
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unil 3 wallanazdauuanm

(%
LY 1

= ] &, v 9 o o I3 Y] ) \ v
1UB991ATEUU Amadeus UU LUUﬂ'ﬁIﬂNqummﬂqﬂqaﬂﬂi]‘UL‘UUWaﬂ ﬂqﬁﬁU-aQﬂ@%auu LY

ASNIUTD MI0ENYNITVUTUY B IALAMUWLUET F9Ad5TRsERaNsANlansany dnsuiSasnam

52U ICAO Phonetic Alphabet uaz Airline Code WU 1519zunuiIdnYsluN w189nguasll

ONYT

Charlie
Delta
Echo
Foxtrot
Golf
Hotel
India
Juliet
Kilo
Lima
Mike
November
Oscar
Papa
Quebec
Romeo
Sierra

Tango

AIRLINE CODE
Able
Baker
Charlie
Dog
Easy
Fox
George
How
ltem
Jimmy
King
Love
Mike
Nancy
Oboe
Peter
Queen
Roger
Sugar

Tare

41



u Uniform
\ Victor
w Whiskey
X X-ray

Y Yankee
Z Zulu
SNAIDEUYY

nsaznNATe “Somchai Kemglad”

Uncle
Victor
William
X-ray
Yolk

Zebra

42

¥aznNAI1 Sugar Oboe Mike Charlie How Able Item “SOMCHAI” King Easy Mike George Love

Able Dog “KEMGLAD” ¢Mun1581u4104 Airline code

=

nIv

AzAzNAIN Sierra Oscar Mike Charlie Hotel Alpha Indian “SOMCHAI” Kilo Echo Mike Golf Lima
Alpha Delta “KEMGLAD” #11n1591ua9 ICAO
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unil 4 Jeyninazdatauaiiue

4.1 AUFIARYVDY E-mail

Tun1s log-in 1198 UU Amadeus Selling Platform Connect Migration 2%#848n13
amzidou E-mail H1UUSYN Amadeus LiaUa5U User nau 1a991nlasu n1s8udunarazlasuy
Password Pin wiialglunnsanimi Password viaaa1nnsan Password tusikaliag@odld link Tu e-mail

L‘ﬁ@ Validate Password

ueanNENia Wiy device vidogunsaflunisld log in lihszuuuds maszuvazvesia
OTP (One Time Password) V!ﬂﬂ%ji} ieiloun1svhgsnssunsiuuudumesiun deiunsaiinigh
ganssun1siuiiy syuuardssiia OTP Wnluweslnsdwidiofio dauseuu Amadeus 1 azdesvia
OTP 1nlUgs e-mail

E-mail

Validate Password Device Changes

Taena link Tu e-mail S¥UUAIsIa OTP

matuaziulean Madnds e-mail account fiauddglunisieusiaidng seuu Amadeus
mnisldannsaidnfsteyaly e-mail  fszuudenn Account ¥81313¥gn Locked lnessuy
Juwalilidanansaldlasn

wuanensuila

nyanfnselimiinf Amadeus Helpdesk ns@wsi 02-207 9000 %30 1800-254 533 (@w3u
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AMAKNUIN 1. A2EDLATIIUURUU BOEING

M11 W BOEING (DOUGLAS) MD-11 JET 243-409
M80 N BOEING (DOUGLAS) MD-80 ALL SERIES JET 112-172
M8T N BOEING (DOUGLAS) MD-80 ALL SERIES JET 139-172
M81 N BOEING (DOUGLAS) MD-81 JET 125-165
M82 N BOEING (DOUGLAS) MD-82 JET 132-165
M83 N BOEING (DOUGLAS) MD-83 JET 131-165
M88 N BOEING (DOUGLAS) MD-88 JET 112-142
M90 N BOEING (DOUGLAS) MD-90 JET 150-187
70F N BOEING 707 FREIGHTER JET 0-0

70M W BOEING 707 MIXED CONFIG JET 110-110
703 N BOEING 707-320/320B/320C/330B JET 150-160
707 N BOEING 707/720B JET 130-219
717 N BOEING 717 JET 106-123
720 W BOEING 720/720B JET 130-130
B72 N BOEING 720/720B (707-020/020B) JET 126-140
72F N BOEING 727 FREIGHTER JET 0-0

721 N BOEING 727-100 JET 92-119
72X N BOEING 727-100 FREIGHTER JET 1-10

72M N BOEING 727-100 MIXED CONFIGURATION JET 78-129
72B N BOEING 727-100 MIXED CONFIGURATION JET 82-189
727 N BOEING 727-100/200/200 ADVANCED JET 92-189
722 N BOEING 727-200 JET 145-167
T72A N BOEING 727-200 ADVANCED JET 126-164
72C N BOEING 727-200 MIXED CONFIGURATION JET 82-189
72W N BOEING 727-200 WINGLETS PASSENGER JET 82-189
72S N BOEING 727-200/200 ADVANCED JET 126-189
73V N BOEING 737 JET 90-135
731 N BOEING 737 230-430 JET 103-141
737 N BOEING 737 ALL SERIES PASSENGER JET 104-189
TMT N BOEING 737 MAX 7 JET 120-130
7M8 N BOEING 737 MAX 8 JET 150-165
731 N BOEING 737-100 JET 92-114
732 N BOEING 737-200 JET 106-189
73A N BOEING 737-200 ADVANCED JET 109-148
73B N BOEING 737-200 ADVANCED JET 109-148
73Z N BOEING 737-200 CP CONFIG JET 105-105

73X N BOEING 737-200 FREIGHTER JET 0-0



73L N BOEING 737-200 MIXED CONFIGURATION
73M N BOEING 737-200 MIXED CONFIGURATION
73S N BOEING 737-200/200 ADVANCED

73F N BOEING 737-200/300 FREIGHTER

733 N BOEING 737-300

73C N BOEING 737-300 (WINGLETS)

73Y N BOEING 737-300 FREIGHTE

73N N BOEING 737-300 MIXED CONFIGURATION
73P N BOEING 737-400 FREIGHTER

73Q N BOEING 737-400 MIXED CONFIGURATION
735 N BOEING 737-500

73E N BOEING 737-500 (WINGLETS)

736 N BOEING 737-600

73G N BOEING 737-700

73W N BOEING 737-700 (WINGLETS)

73R N BOEING 737-700 MIXED CONFIGURATION/BB

738 N BOEING 737-800

73H N BOEING 737-800 (WINGLETS)

758 N BOEING 737-800 SCIMITAR WINGLETS
739 N BOEING 737-900

73J N BOEING 737-900

747 W BOEING 747 ALL SERIES PASSENGER

741 W BOEING 747-100

74T W BOEING 747-100 FREIGHTER

T4F W BOEING 747-100/200/400 FREIGHTER
74X W BOEING 747-100F/200 FREIGHTER

742 W BOEING 747-200

72Y N BOEING 747-200 FREIGHTER

74C W BOEING 747-200 MIXED CONFIGURATION
74M W BOEING 747-200/300/400 MIX CONFIG
743 W BOEING 747-300

76V W BOEING 747-300 (WINGLETS)FREIGHTER
74D W BOEING 747-300 MIXED CONFIGURATION
74V W BOEING 747-300/747-200 SUD FREIGHTER
744 W BOEING 747-400

74J) W BOEING 747-400 (DOMESTIC) PASSENGER
74Y W BOEING 747-400 FREIGHTER

T4E W BOEING 747-400 MIXED CONFIGURATION

JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET

110-135
69- 79
100-130
0- 0

102-145
102-145
0- 0

128-145
0- 0

146-189
104-132
80-100
110-119
126-149
126-149
104-189
162-189
162-189
100-215
177-189
180-215
244-569
393-433
1- 10

0- 0

0- 0

351-493
1- 10

270-350
238-400
375-428
1- 10

250-304
1- 10

362-569
362-569
0- 0

287-420
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74B W BOEING 747-400 SWINGTAIL FREIGHTER

74N W BOEING 747-8F FREIGHTER
74H W BOEING 747-8I

74L W BOEING 747SP

74R W BOEING 747SR

757 N BOEING 757

75L W BOEING 757

75N W BOEING 757

755 N BOEING 757 (ZB CONFIG)
75F N BOEING 757 FREIGHTER
B75 N BOEING 757 ZB CONFIG
752 N BOEING 757-200

75W N BOEING 757-200

75M N BOEING 757-200 MIX CONFIG

750 N BOEING 757-200 (CONDOR CONFIG)

753 N BOEING 757-300

75T N BOEING 757-300 WINGLETS
767 W BOEING 767

76P W BOEING 767

76F W BOEING 767 FREIGHTER

76X W BOEING 767-200 FREIGHTER
762 W BOEING 767-200/200ER

76Q W BOEING 767-200/300

76S W BOEING 767-300

76W W BOEING 767-300

76Z W BOEING 767-300 CP CONFIG
76Y W BOEING 767-300 FREIGHTER
763 W BOEING 767-300/300ER

76G W BOEING 767-300ER

764 W BOEING 767-400

765 W BOEING 767-500

T7F W BOEING 777 FREIGHTER

772 W BOEING 777-200/200ER

777 W BOEING 777-200/300

77X W BOEING 777-200F FREIGHTER
77L W BOEING 777-200LR

773 W BOEING 777-300

7TW W BOEING 777-300ER

JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET

1- 10
0- 0
244-569
244-440
374-563
148-239
0- 0
235-235
235-235
0- 0
235-235
148-239
148-239
178-239
252-252
243-280
243-280
161-290
172-190
0- 0
0- 0
161-234
219-320
300-350
218-351
222-222
0- 0
203-290
218-351
245-375
245-375
1-10
281-440
281-440
0- 0
268-301
358-550
339-378
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772 W BOEING 777-200/200ER

777 W BOEING 777-200/300

77X W BOEING 777-200F FREIGHTER
77L W BOEING 777-200LR

773 W BOEING 777-300

7TW W BOEING 777-300ER

783 N BOEING 787-3

788 N BOEING 787-8

789 W BOEING 787-9

D1M W BOEING DC-10-30 MIXED CONFIGURATION

D1X W BOEING DC10-10 FREIGHTER

D1Y W BOEING DC10-30/40 FREIGHTER
D3F N BOEING DC3 FREIGHTER

D8T N BOEING DC8-50 FREIGHTER

D8X N BOEING DC8-61/62/63 FREIGHTER
D8Y N BOEING DC8-71/72/73 FREIGHTER
D9X N BOEING DC9-100 FREIGHTER

D9C N BOEING DC9-30 FREIGHTER

D9D N BOEING DC9-40 FREIGHTER

DC4 N BOEING DOUGLAS DC4

M2F N BOEING DOUGLAS MD82 FREIGHTER
M3F N BOEING DOUGLAS MD83 FREIGHTER
M8F N BOEING DOUGLAS MD88 FREIGHTER

JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
PIST
JET
JET
JET

281-440
281-440
0- 0
268-301
358-550
339-378
290-330
210-250
250-290
1- 10
1- 10
1- 10
1- 10
1- 10
1- 10
1- 10
1- 10
1- 10
1- 10
1- 10
1- 10
1- 10
1- 10

49



ATANUIN 2. LATBIUULUU AIRBUS

339 W AIRBUS A330-900NEO

AB3 W AIRBUS INDUSTRIE A300

ABA W AIRBUS INDUSTRIE A300 (LH CONFIG)
ABF W AIRBUS INDUSTRIE A300 FREIGHTER
ABY W AIRBUS INDUSTRIE A300-600 FREIGHTER
AB6 W AIRBUS INDUSTRIE A300-600/600C

ABB W AIRBUS INDUSTRIE A300-600ST BELUGA
AB2 W AIRBUS INDUSTRIE A300-B2

AB4 W AIRBUS INDUSTRIE A300-B2/B4/C4

ABM W AIRBUS INDUSTRIE A300-C4 MIXED
ABX W AIRBUS INDUSTRIE A300B4/C4/F4 FREIGHT
310 W AIRBUS INDUSTRIE A310

314 W AIRBUS INDUSTRIE A310

31F N AIRBUS INDUSTRIE A310 FREIGHTER

312 W AIRBUS INDUSTRIE A310-200

315 W AIRBUS INDUSTRIE A310-200

31X N AIRBUS INDUSTRIE A310-200 FREIGHTER
313 W AIRBUS INDUSTRIE A310-300

31Y N AIRBUS INDUSTRIE A310-300 FREIGHTER
318 N AIRBUS INDUSTRIE A318

31A N AIRBUS INDUSTRIE A318 (SHARKLETS)
325 N AIRBUS INDUSTRIE A318/A319/A320/A321
319 N AIRBUS INDUSTRIE A319

31B N AIRBUS INDUSTRIE A319 (SHARKLETS)
32N W AIRBUS INDUSTRIE A320 (ZB CONFIG)
32F N AIRBUS INDUSTRIE A320 FREIGHTER

32A N AIRBUS INDUSTRIE A320 SHARKLETS
320 N AIRBUS INDUSTRIE A320-100/200

322 N AIRBUS INDUSTRIE A320-200

32Z N AIRBUS INDUSTRIE A320-200 CP CONF
321 N AIRBUS INDUSTRIE A321

21F N AIRBUS INDUSTRIE A321 (ZB CONFIG)
21S N AIRBUS INDUSTRIE A321 (ZB CONFIG)
32X N AIRBUS INDUSTRIE A321 FREIGHTER

32B N AIRBUS INDUSTRIE A321 SHARKLETS
330 W AIRBUS INDUSTRIE A330

JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET

250-350
181-317
207-275
0- 0
0- 0
207-317
0- 0
238-298
211-317
211-336
0- 0
167-246
222-250
1-10
169-246
167-246
1-10
167-222
1-10
107-117
107-117
107-220
112-134
112-134
150-180
0- 0
123-180
123-180
124-180
132-150
174-220
185-220
185-220
0- 0
174-220
256-412
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332 W AIRBUS INDUSTRIE A330-200
333 W AIRBUS INDUSTRIE A330-300
340 W AIRBUS INDUSTRIE A340

342 W AIRBUS INDUSTRIE A340-200
343 W AIRBUS INDUSTRIE A340-300
345 W AIRBUS INDUSTRIE A340-500
346 W AIRBUS INDUSTRIE A340-600
350 W AIRBUS INDUSTRIE A350

351 W AIRBUS INDUSTRIE A350-1000
320 N AIRBUS INDUSTRIE A320-100/200

322 N AIRBUS INDUSTRIE A320-200

32Z N AIRBUS INDUSTRIE A320-200 CP CONF

321 N AIRBUS INDUSTRIE A321

21F N AIRBUS INDUSTRIE A321 (ZB CONFIG)
21S N AIRBUS INDUSTRIE A321 (ZB CONFIG)
32X N AIRBUS INDUSTRIE A321 FREIGHTER

32B N AIRBUS INDUSTRIE A321 SHARKLETS

330 W AIRBUS INDUSTRIE A330
332 W AIRBUS INDUSTRIE A330-200
333 W AIRBUS INDUSTRIE A330-300
340 W AIRBUS INDUSTRIE A340
342 W AIRBUS INDUSTRIE A340-200
343 W AIRBUS INDUSTRIE A340-300
345 W AIRBUS INDUSTRIE A340-500
346 W AIRBUS INDUSTRIE A340-600
350 W AIRBUS INDUSTRIE A350

351 W AIRBUS INDUSTRIE A350-1000

358 W AIRBUS INDUSTRIE A350-800
359 W AIRBUS INDUSTRIE A350-900
380 W AIRBUS INDUSTRIE A380

38F W AIRBUS INDUSTRIE A380 FREIGHTER

388 W AIRBUS INDUSTRIE A380-800

JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET
JET

256-412
256-412
228-420
228-335
253-420
313-359
380-419
270-440
350-550
123-180
124-180
132-150
174-220
185-220
185-220
0- 0
174-220
256-412
256-412
256-412
228-420
228-335
253-420
313-359
380-419
270-440
350-550
314-475
314-475
480-656
0- 0
480-656
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ANAKNUIN 3

LUULATEIUUYDIUTENNI50ULINY wae Tulnedansiuniasiasaq

« [ ROYAL FIRST CLASS
. [ ROYAL SILK CLASS

o economy cLass

&3 THAI

Airbus A380-800

Number of aircraft 6

Number of seats 507
Class of travel

Boeing 747-400: 74R/74N

Number of aircraft 4/6
Number of seats 375/374

Class of travel

52


https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/380.page?
https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/747.page?
https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/380.page?
https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/747.page?

Airbus A350-900

Number of aircraft

Number of seats

Class of travel

321

Boeing 777-300

Number of aircraft

Number of seats

Class of travel

_ 4THAI

364

Boeing 777-300ER

Number of aircraft

Number of seats

Class of travel
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https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/350.page?
https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/773.page?
https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/77W.page?
https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/350.page?
https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/773.page?
https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/77W.page?

Boeing 777-200

Number of aircraft 6
Number of seats 309

Class of travel

Boeing 777-200ER

Number of aircraft 6
Number of seats 292

Class of travel

Airbus A330-300: 333/330/33H

Number of aircraft 2/6/7
Number of seats 305/299/299

Class of travel
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https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/772.page?
https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/777.page?
https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/333.page?
https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/772.page?
https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/777.page?
https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/333.page?

Boeing 787-8

Number of aircraft 6
Number of seats 264

Class of travel

Boeing 787-9

Number of aircraft 2
Number of seats 298

Class of travel

Boeing 737-400

Number of aircraft 2
Number of seats 150

Class of travel


https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/787.page?
https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/787_9.page?
https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/737.page?
https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/787.page?
https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/787_9.page?
https://www.thaiairways.com/en/exp-my-thai/our_aircraft/aircraft/737.page?
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